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General Manager (IT-Systems)
Role and the Person

The position is at the senior management level, accordingly the purpose and critical
functions would be as follows:

SBU/Overarching Purpose:

To enable hassle free capture and distribution of reliable and valid information for a
responsive organisation

Function Purpose:

To formulate and implement information technology strategies

Role Purpose:

To facilitate information technology acquisition and adoption reliably

The Key Expectations of the Role:

e Dashboards for all roles*

e Continuously decreasing downtime

e Passive data capture of all processes

e Responsive and optimised technology stack

e Decentralised (evidence based) decision making environment*

The Competencies required to effectively take on this role:

Knowledge of business processes, technologies and their application

Skill of Business process mapping and re-engineering
Change management skills

Sensitivity to evidence-based-change of hypotheses*

The Person

e Masters qualification in Management/Information technology/Project

Management or BE/BTech (If the experience of the candidate is strikingly distinctive

the education requirements can be relaxed)
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